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The present warranty (the “Warranty”) of WESTNET manufacturer is provided by Westnet Distribution Single Member 
ivaidos VAT No EI999645171) to the customer as a purchaser 

of a new KYDOS electronic device (the “Product”). This warranty is included in the packaging of the Product and is 
subject to the following terms and conditions. The warranty service will be provided by repair centers or agents 

. 

Product warranty period: 
 
The warranty is valid for 24 months from the original date of purchase of the product by the end customer (“Purchase 
Date”). If the Purchase Date is not valid considered as the beginning of 
the warranty period. 
 
Legal rights 
 
This warranty is provided independently of any non-exempt legal guarantee or relevant legislation in force in the 

 

General Terms and Conditions 

The product is guaranteed for the quality of workmanship and materials for the duration of the warranty period. If the 

ider repairing or replacing the defective parts of the product or the product itself with new or repaired 
products or parts that are at least functionally equivalent to the original or superior products or parts. This warranty 
applies only to a product which was completely new on the date of purchase and which was not sold as a second-
reconditioned or second-
required in the event of a request for technical support. 

The warranty does not 

 
Westnet. For more information please refer to the “Limitation of Liability” section. 

ng 
syste -  

If the product is under 
 

 
 
 
 

Last name  :  

First name   :  

Telephone number  :  

Address  :  

Email  :  

Date of purchase  :  

Store of purchase  :  

Product model  :  

Serial number (S/N)  :  

Receipt number  :  

Receipt date  :  
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Software support 
 
Any software delivered with the product is provided “as is”. Westnet does not warrant the uninterrupted or error-free 
operation of any software provided with the product. 
 
The warranty normally applies to the material parts of the product. Westnet provides technical support for software 
pre-installed on the product to the extent that it interferes with the proper operation of the hardware. 
 
Customer Responsibilities - How to use the product 

During the use of the product 

Read the user manual carefully and use the product only in accordance with these instructions. 
 
Keep the original packaging. In case you need to return the 
protection during transport. 
When you contact the Westnet service centre 
 

 

 

the purchase of the product can be found (please note that Westnet reserves the right to request the original 
documents). In the absence 
from Westnet will be taken as the warranty start date. 

Pack the product in a durable and secure package. The original packaging could be useful to protect the device in transit. 
 

 Make sure the size of the package is proportional to its contents to avoid damage  
 Use a rigid hard cardboard box 
  
 It is essential that the product is placed in the middle of the package and does not come into contact with the sides 
 Remove/cover any labels indicating the nature of the contents of the box  
 Wrap each item separately 
  
 DO NOT use rope or packing paper 
 Use only one label with the shipping address written in a clear and understandable manner  
 Enclose a copy of the shipping information in the package  
 The transportation and any insurance of the product to be repaired by the buyer to authorized repair centers as 

designated by WESTnet DISTRIBUTION SINGLE MEMBER S.A. is the responsibility and expense of the buyer for 
products up to 32“ inches and 33” inches and above is the responsibility and expense of the manufacturer.  

Exceptions to the Limited Warranty Service 

Westnet does not guarantee uninterrupted or error-free operation of the product. 
The warranty covers only hardware failures or malfunctions occurring within the warranty period under normal 

-caused 
failures or conditions such as those listed below: 
1.  

2.  
3. Surface 

 

4. 
neglect or improper maintenance or use in abnormal conditions 

5.  Damage caused by an electrical failure or any other external accident. 

6. Damage caused by purchaser must take care 
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7. 
product or environmental conditions described in the user manual 

8. Damage to the product caused by third party software or virus(es) 

9. Non-
parasites or electromagnetic emissions. 

 
Limitation of Liability 
 
Except as provided by this warranty and to the maximum extent permitted by 

ers. 
Personal Data Protection 

Westnet or its subsidiar
 

Out-of-Warranty Repair 
Returning the product to a Westnet repair center during the warranty period does not automatically mean that the 

check the validity of the warranty and the type of requested service. If the warranty has expired or if one of the 

out of warranty. 
 

they may either accept or decline. 
Waiver of Ownership 

Westnet will return the product or the replacement product via the agreed-upon method. If the 

ccordingly. 

right to dispose of the product for recycling. 
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Technical Support and International Warranty 
This warranty is valid in the country of purchase of the product. 
 

The technical support process may vary by country 

Some services and/or spare parts may not be available in all countries 

. 

Upon the receipt of this warranty, the customer unconditionally accepts its terms 

DISTRIBUTION SINGLE MEMBER S.A.  
 
Specifically: 
 
For Attica and Province 
 
GEORGIOS MANOLOPOULOS - REPAIRS 

 

Agorakritou Athens 104 40|  VAT 999178029  

 

Tel.: 210 8213542 & 210 8836512 

 
For the prefectures of Trikala, Karditsa, Larissa, Magnesia, and Sporades: 

 

PALAIOS Service 

 
Tel.: 24310 30477 

For Cyprus 

 

3D ELE TRONI S SERVI ES LTD 

 
 

Tel.: +35722250392 

 

 

 

 

 

 


